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N AT I O N A L  I N T E G R I T Y  F R A M E W O R K  

STEPS IN COMPLAINTS HANDLING

COMPLAINT RECEIVED

INITIAL EVALUATION

OUTCOME

FINALISATION

IN SCOPE

SUBSTANTIATED
External to  

Sport Integrity Australia

IF APPROPRIATE

External referral

External agency 
decision

Unsubstantiated:  
More likely than not the Respondent  

did not breach a policy

Unable to be Substantiated:  
Two equally plausible versions of events

No  
resolution

Notification of outcome   •   Sport implements sanction (if applicable)
Informs future Sport Integrity Australia education initiatives

Obtain further information 
from people involved

Acceptance of 
Breach Notice

Dispute of  
Breach Notice 

Determine Sanction and  
Issue Breach Notice

ASSESSMENT

Hearing Tribunal 
(National SportsTribunal 

 or Sports Tribunal)

AppealDetermination

IF REQUIRED 

OUT OF SCOPE

External to Sport Integrity Australia

No further action

Alternative Dispute Resolution Process 

No further action
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LEARN MORE

WWW.SPORTINTEGRITY.GOV.AU

https://www.sportintegrity.gov.au/complaints-process-5-steps-includes-flowchart
http://www.sportintegrity.gov.au



